Coaching and Counseling of Patients and

Families Logic Model

Inputs / Outputs Outcomes
Competencies Activities Participation Short Medium Long
Coaching and Answer questions RN in CCTM Patients/families Enhanced Decreased ED use,
counseling patients patients/families come prepared understanding of increased ability to
and families have before and with “Ask Me health care “cope” with care

after provider visit

Three” questions to

N clinic or calls

resources in the
community and
need to seek
consultation prior
to increased
severity

interventions
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