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Patient/family can 
“teach back” info 
on care 
interventions

Increased 
engagement in 
preventative care 
and use of 
telehealth learning 
modalities

Engaged, educated 
patient/family

Assess readiness 
to learn/learning 
styles

RN in CCTM, MD, 
APRN, pharmacist, 
social worker, 
dietician, 
psychologist

Education and 
engagement of 
patient and family

Education and Engagement of Patients 
and Families Logic Model


